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Auckland DHB 

Whānau HQ:  0800 687 647  

whanauHQ@adhb.govt.nz 

Bay of Plenty DHB 

Community Coordination Hub – East: 0800 633 277 

ebopcovid@bopdhb.govt.nz 

Community Coordination Hub – West: 0800 798 729 

welfare.referral@bopdhb.govt.nz 

Capital and Coast DHB 

2DHB Care in the Community Hub: 0800 935 747  

CSIQ@ccdhb.org.nz 

Canterbury DHB 

Canterbury Covid Coordination Hub: 0800CANVAX 

covidhub@cdhb.health.nz 

Counties-Manukau DHB  

Whānau HQ:  0800 687 647  

whanauHQ@adhb.govt.nz 

Hawkes Bay DHB 

Hawkes Bay Coordination Centre: 0800 211 024 

covidcoordination@hbdhb.govt.nz 

Hutt Valley DHB 

2DHB Care in the Community Hub: 0800 935 747  

CSIQ@ccdhb.org.nz 

Lakes DHB 

Northern: 

Northern Lakes DHB Rohe – Welfare: 0800 664 554 covidresponse@tearawawhanauora.org.nz 

Northern Lakes DHB Rohe – Clinical:  0800 267 847 COVID19@RAPHS.org.nz 

Southern: 

Southern Lakes DHB Rohe - Welfare: 0800 473 672 clinical.tuwhareora@tuwharetoa.iwi.nz 

Southern Lakes DHB Rohe – Clinical: 0800 282 876 lakesclinicalcovid@pinnacle.health.nz 

MidCentral DHB 

COVID Community Hub: 0800 739 757 

Covid.CommunityHub@midcentraldhb.govt.nz 

Nelson-Marlborough DHB 

Nelson Marlborough Covid Hub: 0800 268 366 

NMHwelfare@nmdhbgovt.nz 
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Northland DHB 

Support Hub Northland DHB: 0508 552 747 or 021 431 383 

Clinical Hub Northland DHB: 0800 114 947 or 027 231 5886 

South Canterbury DHB 

CCC: 0800 111 880 

ccc@scdhb.health.nz 

Southern DHB 

Welfare – SDHB Welfare Coordination Centre: 0800 477 116 

                  communitycarehub@southerndhb.govt.nz 

Clinical – WellSouth Clinical Coordination: 0800 477 116 

                  coordinator@wellsouth.org.nz 

Hauora Tairāwhiti 

Takatu Hub: 0800 886 24482 

manaaki@tdh.org.nz 

Taranaki DHB  

Community Health Integration Centre: 0508 436 374 

covidhub@tdhb.org.nz 

Waikato DHB 

Clinical – Primary Care Response Unit (PCRU): 027 275 2676 

               PCRU@waikatodhb.health.nz 

Non-clinical – Integrated Coordination Centre (ICC): 0800 220 250 

                        CSIQService@waikatodhb.health.nz 

Wairarapa DHB 

Wairarapa CSIQ  

siq@wairarapa.dhb.org.nz 

Waitematā DHB 

Whānau HQ:  0800 687 647  

whanauHQ@adhb.govt.nz 

West Coast DHB 

WC Integrated Community Hub: 0800 268 434 

covidhub@wcdhb.health.nz 

Whanganui DHB 

Virtual COVID Team: 0800 558 805    

virtualcovidteam@wrhn.org.nz 
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